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news 

update 

THE government has introduced an ‘Infrastructure Bill’, 
which was published in June. They say the proposed Bill will 
improve how the national infrastructure is funded, planned, 
managed and maintained, and say it will provide a a £2.6 
billion boost to the economy over the next 10 years.  
  The Bill, which will see the Highways Agency made into a 
government owned company, proposes: 

improving the funding and management of major roads 

streamlining the planning process for major projects 

protecting the infrastructure from invasive plants  
and animals 

supporting house building 

making it easier and cheaper to register land and property, 
helping communities become stakeholders in renewable 
electricity projects 

THE Health and Safety Executive has issued a consultation  
document on proposed changes to some regulations, because of 
the new EU rules on ‘classification, labelling and packaging  
substances and mixtures’, called CLP regulations for short.  
  But while aimed at food safety, it could impact on the chemicals 
industry.  
  The changes are proposed to the following regulations: 

 Health and Safety (Safety Signs and Signals)  

 Control of Substances Hazardous to Health (COSHH)  

 Dangerous Substances and Explosive Atmospheres (DSEAR) 

 Management of Health and Safety at Work Regulations  
  Driving these changes is the June 2015 deadline for all hazardous 
products sold in Europe to be classified and labelled according  the 
new CLP rules.  
 

 

 

A NEW document titled ‘Resilience in Higher  
Education’ was launched on 30 July at an Association 
of University and College Security Officers ‘ Seminar 
at Aston University in Birmingham.  
  AUCSO members can download their own copy now 
from the members’ section, in the on-line documents 
page.  

http://www.aucso.org.uk/blogs/post/331/
resilience-in-higher-education 

New resilience guide  
for higher education  

Government 
launches new  
Infrastructure Bill 

 

New food labelling rules could 
impact on chemicals sector 
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EURALARM, the leading European trade  
association for electronic fire safety and  
security systems, has called on the European 
Union to standardise alarm management.  
   They say the EU and all national  
stakeholders involved in developing public 
alert systems, should co-operate and share 
experiences, in order to save costs in  
developing, deploying and maintaining  
systems.They are calling on the EU to take the 
lead to: 
• Integrate as many channels as possible in 
public alert concepts. Mobile phones are only 
one possibility – there are GPS based  
navigation systems, TV channels, Internet, etc.. 
• Integrate existing fire safety and security 
systems as an additional channel. Since  
already ten thousands of systems are installed 
the cost to build-up a channel is minimal. 
• Domestic smoke detectors and security  
systems connected to Monitoring Stations, 
existing in millions of private homes. 
• Use standardization to create public alert 
systems which are compatible cross border 
and can alert the population on both sides of a 
border. 
  More details at:   
 
https://www.euralarm.org/media/press/
publications/White_paper-PEARS.pdf 

THE Health and Safety Executive is under 
pressure from the events and  
entertainment’s industry following the  
proposed changes to the Construction,  
Design and Management (CDM) regulations.  
The HSE has stated that it will continue to 
work with the events sector to find a 
“proportionate and effective” way for the 
regulations to be applied. The HSE say this is 
an acknowledgement that the events indus-
try’s organisation and contractual  
arrangements are different to traditional 
construction projects, and that burdens 
could result for those businesses undertak-
ing small-scale, low-risk construction work. 
Details on the HSE website.  

Events industry protests 
over CDM changes 

EU called on 
to standardise 
public alert 
systems 
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W 
hile recent years have seen a number of changes at 
Hertfordshire County Council, this has previously 
involved internal reorganisation and not an entirely 
new department being created. 

  From the start it was clear that Public Health would need to be 
integrated into the existing resilience structure, and how this would 
happen was the task the Resilience Team faced. 
 We realised from an early stage that it was vital to have senior 
management buy-in on all sides to allow the change to go smoothly.  
Thankfully this was all straightforward, starting with the council’s 
Resilience Board giving its full support.  
  The next step was to make contact with senior staff within Public 
Health and start building up working relationships. This contact was 
initially made with Jim McManus, Director of Public Health.  From 
the outset it was clear that the department was going to be fully 
committed to resilience, which made our job much easier. 
  Work began on identifying the key members of staff to take the 
project forward.  I was nominated as the Resilience Officer to work 
with the new department and Gill Goodlad, Assistant Director 
Health Protection, was asked to be the Public Health Resilience 
Champion, with support from Robin Trevillion, Health Improvement  
 
 
 

Manager.  This is a role each department at the County Council has 
with their main responsibility being to promote emergency planning 
and business continuity across all of their teams. 
  The next step was setting up a Public Health Resilience Group.  The 
group meets quarterly to provide a focal point for the department 
and to aid co-ordination and delivery of resilience projects. 
  To get a fully representative range of members on the group from 
across the department it was decided to have an officer from each 
of the three main sites that Public Health works from.   
  

O 
ne immediate positive to come out of the group was the 
apparent enthusiasm of all the members and their will-
ingness to add resilience projects to their workloads.  It 
was further shown when they were asked to carry out 

the ilearn web-based training that is on offer to all members of 
staff, and the completion rate hit 100% very quickly. 
  An immediate piece of work to be completed was to ensure the 
department was integrated in the necessary incident response 
plans.  Looking at what Public Health had done previously to joining 
the County Council showed that while they did have emergency and 
business continuity plans in place, they wouldn’t fit directly in with 
the way the authority works.  We have therefore worked on review-
ing and revising the arrangements to make sure that if they have to 
be activated, they will work alongside the arrangements already in 
place. 
  It’s also been hugely important to make sure previous work Public 
Health carried out was continued. Links in to Hertfordshire  
Resilience (the county’s LRF) were kept in place, such as Public 
Health’s involvement in the Local Health Resilience Partnership. 
  As well as Public Health staff getting to know about the council, it 
has also been a learning curve for all of the Resilience Team,  
ensuring that they have an understanding of what services Public 
Health provide.  For example, I have been attending the Hertford-
shire Public Health Committee, which is giving me a greater range of 
knowledge about health services in the county, something that can 
only be of benefit to our work. 
  The most recent work to be completed was an exercise to test 
newly published incident response arrangements.  Because of the 
timing, it was felt it would be an ideal opportunity to involve the 
Public Health teams by giving ‘Exercise Ace’ a health related  
scenario (in this case an outbreak of Cryptosporidium). 
  While this allowed us to test the impact and arrangements of all of 
our services,  from fire stations to libraries and from schools to care 
homes, it also allowed the Public Health players to come to the fore 
due to the extra involvement they’d have with such an incident. 
  Feedback from the exercise has been very positive. Public Health 
staff commented how useful it was to be fully involved with a  
County Council incident response, while staff from other depart-
ments found out what Public Health colleagues would be doing in 
such a scenario. 
 While there is still further work to be done, as first steps go it 
couldn’t have gone much better. 

branch  

news 

Integrating Public Health  
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 Alan Kirton, Resilience Officer, 
Hertfordshire County Council  
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E 
mergency responders 
must get comfortable 
with social media to be 
able to meet the Warn-

ing & Informing duties under the 
Civil Contingencies Act.   
  That was the conclusion of the 
Welsh branch after it held a Social 
Media ‘Masterclass’ at Aberyst-
wyth University at the end of last 
year.  This was facilitated by Ben 
Proctor, an experienced emergen-
cy planner and social media guru 
from Likeaword Consultancy.  The 
event was well attended by repre-
sentatives of Category 1 and 2 
responders as well as colleagues 
from the industrial processes sec-
tor. 
  Ben gave an informative over-
view of the different types of so-
cial media available to tap into 
before, during and after an emer-
gency and how best to utilise 
them to get key messages across 
to the public.  From the case stud-
ies presented and the feedback 
based on delegates’ experiences it was clear that 
this is a topic which the emergency management 
community must get to grips with. , However, 
there is also a significant accumulated knowledge 
and good practice available across the UK to learn 
from and apply. 
  . 

T 
he current risks and threats to Wales were assessed at a 
special event hosted by the Welsh EPS branch in March. 
Held at the  South Wales Fire & Rescue Service Training 
Centre, the Branch came together to hear about the latest 

changes to the Government risk assessment Guidance for  
Community Risk Registers and the implications for Risk Assessment 
processes in Wales.   
  Highly informative presentations were given by the Chair of the 
South Wales LRF Risk Group and the Welsh Extremism and Counter 
Terrorism Unit.   
  South Wales Fire and Rescue Service also outlined the work being 
undertaken under the New Dimensions project. 
  Meanwhile, stepping in at the last minute, colleagues from South 
Wales Fire and Rescue Service and Natural Resources Wales Flood 

Risk Management team provided an overview of the multi agency 
roles and working being undertaken in their respective organisations.   
  The day went out ‘with a bang’ – it concluded with an interactive 
presentation and demonstration from the British Army Explosive 
Ordnance Disposal Unit, all of which contributed to a thought  
provoking and fun day. 
  The Branch would like to thank South Wales Fire & Rescue Service 
for providing the venue and catering for the event. 
  For the Welsh EPS branch, the rest of 2014 and into 2015 looks to 
be equally busy, as their Spring Seminar is already being planned, as 
are other events in order to maximise the benefit of being an EPS 
member. EPS members from all Branches will be welcome! 

 

The Welsh Branch event was sponsored by 
two organisations that can assist in obtaining a 
powerful social media presence, CrowdControl 
HQ and GovDelivery 

Welsh Branch step out of comfort zone 

Risk  
assessing  
Wales 
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O 
n a relatively rare sunny day in late spring, an aware-
ness-raising event was held by the Merseyside  
Resilience Forum’s Voluntary Agencies and Faith Sector 
(VA&FS) Forum.   

  This was not the familiar public facing ‘blue light’ day or fund-
raising effort, but an event to demonstrate to key personnel within 
the emergency services, local authorities and other responders, the 
varied and considerable capability of the voluntary and faith sector 
to act in support during a crisis. The event was generously hosted 
by Merseyside Fire and Rescue Service at their Training and Devel-
opment Academy in Croxteth, Liverpool. 
  Following a welcome from the Fire Chief, Dan Stevens, and an 
introduction by John Blake, National Emergency Communications 
Manager, British Red Cross, attendees were treated to a range of 
outdoor presentations and practical demonstrations of capabilities, 
vehicles and equipment, from the British Red Cross, Royal  
Voluntary Service, Rotary, RAYNET, the Salvation Army and the 
Maritime Volunteer Service. These were supported by displays 
from MFRS and North West Ambulance Service. 
  Identical sessions were run morning and afternoon and were well 
appreciated by those who came.  The Salvation Army catering vehi-
cle was especially popular as practical demonstrations included an 
apparently inexhaustible supply of tea, coffee and biscuits for all! 
Appreciative comments from attendees included: 

 ‘a really informative, interesting and enjoyable event’ 

 ‘some very impressive kit and even more impressive people’ 

 ‘been round every stand and want to join them all ... just 
don’t know how I’ll ever fit them all in’ 

 ‘quality equipment and excellent people available to explain 
the capabilities and resources of each voluntary agency’ 

 ‘a marvellous day’ 
  British Red Cross colleagues subsequently reported that the event 
had caught the imagination and attention from responders across 
the North West.  Plans are being made for similar showcasing 
events in Manchester later in Autumn 2014 and in Lancashire in 
Spring 2015.   
  The VA&FS Forum was established in Merseyside over two dec-
ades ago before the Civil Contingencies Act.  It has been a perma-

nent group of the Merseyside Resilience Forum  since the Act was 
enacted, and under the current structure is a standing group which 
reports to the Capabilities Sub-group.  
  Chaired by a local authority emergency planner it draws member-
ship from Category 1 and 2 responders and a range of voluntary 
and faith sector organisations, particularly those with crisis and 
humanitarian remits.   
  The Merseyside Resilience Forum  UNITY Plan developed by the 
VA&FS Forum -  also originating over 20 years ago - is an agree-
ment and mechanism for voluntary support in emergencies.  It has 
the British Red Cross as lead agency to coordinate response and 
provides a means by which statutory emergency responders can 
easily access, via a single point of contact, valuable support.  There 
is an integrated Merseyside Resilience Forum  Faith Plan which 
accompanies the UNITY Plan. 
 

S 
hortly before the event, the updated government guidance 
‘Brief guide on engaging the voluntary sector in civil  
protection’ and ‘Brief guide on engaging the faith commu-
nities in civil protection’ had been issued.  Following the 

event a senior local authority officer commented that ‘the VA&FS 
Forum on Merseyside seems to be well placed to meet much of 
this guidance already and has been so for many years’.  

  
 

 Dr J David Mitchell BA MSc PhD 
Emergency Planning Officer, Knowsley Metropolitan  
Borough Council & Chair, Merseyside Resilience Forum 
Voluntary Agencies and Faith Sector Forum 

Merseyside 
has faith in 
volunteers 

ABOVE: the  
popular Salvation 
Army dispensing 
lots of tea.  
RIGHT: emergency 
responders inspect 
the exhibitions 
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I 
n September, Earth had a ‘near miss’ – by astronomical standards that is – when a 
rogue asteroid the size of a house passed our planet.  
  The asteroid, nicknamed Pitbull, skimmed past Earth at only 25,000 miles (40,234 km) 
away - a distance 10 times closer to the planet than the moon. 

  The asteroid was a similar size to the rock which caused enormous damage to the city of 
Chelyabinsk in Siberia. Last year's explosion left more than 1,000 people injured while  
damaging thousands of buildings.. 
  So Near Earth Objects are something for emergency planners to take seriously. That is 
why it is being included in a series of workshops the EPS is planning for the coming months.  
One will be on NEOs, and led by Debbie Lewis, the Director for Resilience Preparedness at 
Axiom (Alderney) Ltd. 
  This workshop will provide an opportunity for participants to gain an overview of the NEO 
impact hazard, the consequences posed for risk management, mitigation methods for  
deflection, and the need for civil protection measures to be in place as a contingency. 
  The workshop will include presentations and a table-top discursive exercise with  
individual and small group participation.  The presentations will provide an introduction to 
the subject matter and background information, followed by an outline of previous notable 

impact events and reference to asteroids 2012 DA14, 
1998 QE2, 2005 YU55, and 2014 AA along with  
“close” approaches. 
   
 

 The NEO workshop is one of a series of three 
being prepared for EPS members. The other two 
will by on Humanitarian Assistance, led by Mike 
Free (see page 20), and also one on CBRN resili-
ence, led by Chris Abbott (see right)  
  ‘Tasters’ of the three workshops will be present-
ed at the EPS conference in Birmingham.  

Phew! Missed 

CBRN PWG 

Workshop: A 

Pathway 

through  

Recovery 
RECOVERY is the process of rebuilding, 
restoring and rehabilitating the  
community following an emergency.   
  By means of presentations and  
scenario based discussions, participants 
in this Emergency Planning Society CBRN 
Professional Working Group workshop 
will have the opportunity to consider the 
organisational, environmental,  
infrastructure, business, economic,  
financial, legal, communications and 
media implications of Recovery follow-
ing a nuclear accident or a CBRN or  
HAZMAT incident.  Most importantly, 
although this workshop will focus on 
these types of incident, the principals 
covered will be applicable in any Recov-
ery situation. 
Workshop Objective? By the end of the 
workshop participants will have gained 
an understanding of the key issues to be 
considered in managing Recovery fol-
lowing a nuclear accident or a CBRN or 
HAZMAT incident. 
Confirmed speakers include representa-
tives of Somerset County Council, Public 
Health England, Environment Agency, 
Government Decontamination Service 
and Kings College London 

 
Date: 19 November 2014 
 
Location: Civic Centre, 
Mansfield 
 
Timings: 10.00 to 16.00 
 
EPS CPD Points Available: 3 
 
Cost: EPS Members £20  
including VAT.  Non-EPS 
Members £40 including VAT 
Bookings can be made via The 
Emergency Planning Society  
Website www.the-eps.org   ABOVE: Debbie Lewis, the Director for Resilience 

Preparedness at Axiom (Alderney) Ltd. 

http://www.the-eps.org


W 
ork experience is a fundamental aspect of 
the learning process as it prepares you for 
the workplace.  Both of us have just  
graduated from the MSc Disaster Manage-

ment for Environmental Hazards course at the University of 
South Wales. The wide range of topics covered by the pro-
gramme has given us a strong academic background but as 
part of our learning we undertook a work placement with 
Rhondda Cynon Taf County Borough Council's Emergency 
Planning Unit.   
  The placement was split into practical work experience - 
shadowing emergency managers - and independent  
research that would be beneficial for the Unit,  and would 
also form the basis for our Masters’ dissertations.   
  We worked with the unit from January-December  2013 
and arrangements were made so that our own course com-
mitments could be worked around, as well as the Unit’s.   
  Our first task was a multi-agency, Bronze and Silver com-
mand exercise for a flooding scenario, that quickly seemed 
to escalate into a doomsday event!  We joined the exercise 
as scribes; this position gave us the opportunity to shadow a 
team of Bronze commanders.  It allowed us to gather the 
vital lessons learnt from the exercise, which the Unit could 
refer back to during the exercise debrief.   
  We also became part of the team putting together a live 
COMAH site exercise at the Royal Mint, called Exercise Polo 
- showing  that emergency planners also have a sense of 
humour!  The planning took several months and although we  
weren't a fundamental part of the team it gave us important lessons 
about how emergency planning works.  The exercise itself gave us 
another opportunity to act as scribes. It was an extremely beneficial 
experience;  seeing an exercise through from the planning to fruition 
was important for the learning process.  
 

O 
ur involvement with the Unit saw us attend the EPS 
Welsh Branch’s Spring event in Aberystwyth which was 
an invaluable experience and was the main influence on 
why we both became members of the Society.   

The chance to learn from experienced members of the emergency 
management world was immensely useful.  It also provided us with 
the opportunity to network with various members, many of whom 

became useful during the data gathering phase of our projects.  
  We were then given the opportunity to work behind the scenes on 
two key public events – ‘Ponty’s Big Weekend’ and the Rhondda Fun 
Run.  This was a completely new experience.   
  As part of our Masters, we had looked at numerous case studies of 
national scale environmental, industrial and terrorist incidents.  
Having the opportunity to work on a more localised event helped us 
learn about the finer details involved with such events.  It's easy to 
forget that the world doesn’t run by itself, there are so many  
considerations involved in planning for public events.  For us one of 
the most shocking things was how many people had to become 
involved when a member of the public became so drunk they  
required medical assistance.  The resources that were needed due 
to the over indulgence of alcohol is quite shocking and made us 

making our  

Communities safe 

Owen Griffiths and Mike Pennifold describe how work experience with the emergency  

management community brought them into the resilience sector – and the EPS 
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About the authors: Owen Griffiths recently graduated with 
a BSc in Geology and Physical Geography and MSc in  
Disaster Management for Environmental Hazards. Owen has 
had several opportunities studying in Europe, Sub Saharan 
Africa and throughout the UK.  
 
He has had an opportunity to volunteer with the British  
Cartographic Society "Restless Earth Project.”  He is working 
as the Flood Risk Officer within Torfaen County Borough 
Council and has joined the EPS Welsh Branch Executive.   

Mike Pennifold graduated with a BSc in Geography and MSc 
in Disaster Management for Environmental Hazards (Merit) 
from the University of South Wales.   
 
He has experience of research in the UK,  
Mediterranean and Sub-Saharan Africa.  He is a regular  
volunteer with Samaritans Purse and has recently  
started working for Staffordshire Civil  
Contingencies Unit.  
 

Shadow Masters 

Owen and Mike  
celebrate their  
Graduation (at least, 
we hope they don’t  
normally walk around 
like that…)  



rethink the whole situation.  
  For our dissertations, the data gathering stages were immensely 
useful.  Without them we would not have been able to acquire vast 
amounts of GIS datasets or gain public engagement opportunities for 
surveys.  We were well supported by the Unit, allowing us to use 
contacts, attend meetings and use council buildings to facilitate the 
research; this gave us more independence and the chance to learn 
from others in the council and community. 
  Throughout 2013 we had a fantastic opportunity to become  
involved with a wide range of situations that may seem routine for 
emergency managers. For us, one of the more difficult moments 
came from a flooding meeting.  Academically, we learn to you use 
resources in such a way that the most lives and properties can be 
protected but in the interest of protecting as much as possible some 
property may be left unprotected.  However, meeting a community 
and knowing that during a large flood the council’s resources would 
not be used to protect their properties, due to it being used to  
protect a wider area, is difficult.  These are issues faced by every 
local authority. There simply isn’t the resources to provide the best 
possible response for everyone.  
  Working with the Unit was one of the highlights of the Masters 

programme - you can only learn so much from books and papers. 
Nothing quite compares to firsthand experience.  Having done  
Undergraduate degrees in geology and geography before starting 
the Masters we both have a good working knowledge of a wide 
range of topics.  Actually applying this knowledge and using the  
analytical/problem solving skills from our degrees involved plenty of 
thinking outside box.  
 
Owen's dissertation project was aimed at addressing a spatial 
representation of Extreme Weather Related Hazards throughout  
Rhondda Cynon Taf County Borough Council.  Mike's project was 
about the suitability of Community Risk Registers as a method of risk 
communication, using public risk perception as an indicator of  
success.  Their projects were presented to members of the South 
Wales  

 

Welsh Branch - the challenges facing the  
national infrastructure 

 

T 
he Welsh EPS branch held a Seminar on National Infrastructure: Resilience and Impacts on the Community in 
May.  Key learning identified from the event was summed up by EPS Fellow Malcolm Dubber, that  
infrastructure is facing challenges that can have an impact on our communities, and if infrastructure is not 
adequate enough to maintain key services under normal circumstances, it is highly unlikely to function  

satisfactorily in an emergency.   
  Therefore emergency planners in the public sector must interact with the private sector infrastructure providers to 
ensure that these ‘lifelines’ are available to those who need them in an emergency. 
  The Seminar heard from a range of speakers who provided their knowledge and experience on a variety of  
interconnected issues related to infrastructure that must be considered by emergency planning officers.  These  
included contributions from Dr Alan Netherwood on Climate Change and Dr Dave Boon of the British Geological  
Survey.  These two presentations provided some generic background that precluded sector-specific presentations 
from Wales & West Utilities; Western Power Distribution; Dŵr Cymru Welsh Water; Network Rail and North & Mid 
Wales Trunk Road Agent.   


 The Seminar was generously supported by the Welsh Government Join Emergency Services Group (JESG), EvaQ8, 
RAB Consultants and WaterCo Consultants, which meant that we were able to offer a full overnight package to EPS 
members for just £55.  The evening dinner was well attended and a very entertaining quiz was held which was a great 
way of bringing the Branch members together in an informal atmosphere. 
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Mike Pennifold’s findings on risk perception can be 
seen on page ? 
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W 
estern Dorset was one of the areas that suffered 
heavily in the tidal surge and widespread flooding 
this winter. From  15 December onwards the South 
West Region had a prolonged period of rainfall, with 

only a few days of respite, the wettest winter on record. River levels 
responded to the rainfall right across the region,  and the high flows 
resulted in numerous Flood Warnings being issued. High tides and 
strong winds also resulted in many coastal Flood Warnings and a 
number of these warnings were of the severe category.  
  In the months of December, January and February  the Local  
Resilience Forum Partnership received more than 500 notifications 
from the Environment Agency. All the severe warnings issued were 
coastally based. Tidal surges of almost one metre affected the coast 
of Dorset.  
  Fortunately as a direct consequence of lessons identified during the 
July 2012 flooding, plus experience gained throughout the 2012 
Olympics Games,  changes had been made to the way the Partner-
ship planned and responded to emergency incidents. Additionally, 

this particular severe weather incident spanned over nearly three 
months.  These changes included: 

 A SINGLE Partnership Emergency Planning team comprising, 
the Head of Emergency Planning, and two Emergency  

 Planning Officers. 

 Improved joint working within the Partnership and with  

 Dorset County Council Emergency Planning Service 

 Introduction of new Duty Officer systems 

 Clarity of Command through the use of Gold, Silver and 
Bronze roles 

 Better and more effective engagement with Local Resilience 
Forum Partners, mostly using Telecom facilities 

 Improved Communications both internal and external by the 
provision of a Communications Group  

 Improving out of hours communication and information 
exchange using CLIO software, dedicated laptops and  

 Blackberry phones dedicated to key roles 

 Single point call handling for the public and other Agencies 
through Magna Careline 

 Targeted and more resilient arrangements for sandbag mak-
ing and delivery 

 Greater use of Community Sandbag Stores and volunteers 

 Better understanding of arrangements with Dorset Waste 
Partnership and Highways and Contractors 

 Upgrade of software and control arrangements for Westham 
Sluices which control the discharge from the River Wey 

 Setting up Rest Centres  

Storm force 

How Western Dorset 
coped when the seas 
surged and the skies 
opened 
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 Claiming emergency funding through Government funds 
  Except for a few days on the 15/16/17 February following the  
declaration of a Major Incident on the 14 February, all meetings 
were conducted virtually making a huge saving in time and effort.     
  Operations locally were co-ordinated from the Emergency  
Planning/ Engineers hub using the ‘Bunker’ at County Hall that is set 
up to suit Local Authority Operations at Silver level. 
 

A 
 Recovery Coordinating Group was established on 17  
February, chaired by Paul Kent, Director of Corporate  
Resources at Dorset County Council. On 18 February a 
formal handover was agreed indicating that the event was 

now in transition from Response to the Recovery Phase. 
The following targets were set: 

 All utilities to be restored and functional 

 Demands on Public Services returned to manageable levels 

 The supply chain and local businesses to be trading normally 

 Vulnerable people to be identified and are being supported 

 Environmental issues including waste clearance  
 to be identified 

 Tourism in the area to be re-established 
  There were three formal meetings of the Recovery Coordinating 
Group , and on 10 March it was determined that the above had been 
substantially achieved, although it was acknowledged that some of 
the recovery process would continue for a considerable time, such as 
the repairs to coast protection and sea defences. 
  Efforts are now taking place to ensure that where possible, costs of 
repairs and emergency measures are being met by others and not 

the Partnership  

ANTI-CLOCKWISE: the Bridport Harbour pontoon ‘at its limits’.  
Deep slips appear in the cliffs between Preston and Osmington.  
The River Cerne floods Charminster Church.  
Family relief in Chiswell Portland 

ABOVE: a community meeting to discuss the severe storms 
gets underway. Below: the ‘Bunker’ at Dorset County Council  
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Warning signs 

Chris Hoad explains how we should be alert to young 

people on the road to violent radicalism 
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T 
he West Midland’s first Syria-related terrorism trial 
took place in July this year. Two men 
from Handsworth, both aged 22, appeared at  
Woolwich Crown Court after being arrested on 

their return to the UK in January having spent eight months 
in Syria. They were charged with preparing for acts  
of terrorism.  
  The radicalisation of young people to the extent of being 
prepared to commit terrorist atrocities is of very real  
concern to the UK Government and to the intelligence  
services. Working as Head of Security at a large university, I 
can say that it is an issue on which the university community 
has a watchful eye. None of us buy the “universities as hot-
beds of extremism” sensationalist headlines that are often 
peddled, and regardless of any responsibilities we might 
have under the Government’s Prevent agenda - which is not 
without controversy and division within the education  
sector -  we still have a clear duty of care to protect our 
young people, to be alert to possible signs of radicalisation 
and to have an intervention strategy where fears arise that 
students are being lured into extremist views by unhealthy 
influences. 
  Scholars advise that there is no one path into extremism, 
so there are no commonly understood metrics for  
radicalisation that may offer a clue as to when and why  
individuals become terrorists. Being radical and rebelling 
against the perceived values of the status quo is an  
important part of being young, and the idea of being part of 
an international revolutionary movement can be  
exhilarating. No one who studies radicalisation believes  
that individuals turn into extremists overnight, or that their 
extremism is caused by a single influence. Any attempt at 
understanding individual pathways without looking at the 
social factors and cultural pressures from which they have 
emerged, is therefore bound to be shallow. 
 

A 
 very good case study which highlights for us 
many salient learning points about the  
progressive slide into violent extremism is offered 
by Bristol resident Andrew Ibrahim back in 2009 . 

This was a well publicised case but is worth  
reflecting upon as our awareness of this problem grows. 
  The comfort, companionship and instruction of religious 
devotion offers much to people falling on hard times, but 
those who are on shaky emotional ground to begin with, are 
all too easily influenced by charismatic leaders who have 
contorted religious zeal into radical and dangerous dogma. 
The Internet then further offers a convenient and powerful 
looking glass into a world view informed by hate filled  
rhetoric and other toxic material that spouts unchallenged.  

 

ANDREW Ibrahim was arrested by police in Bristol on suspicion of 
making preparations for mounting bomb attacks in a shopping mall. 
In July 2009 at Winchester Crown Court, he was convicted of  
preparing to commit terrorist acts. He was sentenced to an  
indeterminate jail sentence with a minimum of 10 years. 
  His addiction to drugs and ‘role playing’ computer games, which he 
played all day, led him to drop out of college where he was studying 
for A-levels. He was cautioned by police for possessing heroin and 
caught shoplifting on two occasions.  
 

H 
e held a job at a Bank for a while, but by early 2007 he 
elected to become homeless and was forced to move into 
a hostel in central Bristol. He took to selling the Big Issue 
on the street and used the money to fund his drug habit. 

He travelled to Birmingham in summer 2007 and converted to Islam. 
He initially decided to study to be a Muslim scholar in the Yemen, 
but instead signed up for a seven year course in  
Birmingham, which his mother agreed to pay for. But he soon 
dropped his studies  and returned to drug abuse. 
  As it transpired, he wasn't so much interested in the  
religion of Islam but more in the politics of the Middle East, and he 
used a college computer to download videos of US troops being 
killed in Iraq, along with speeches by the jailed cleric Abu Hamza. 
Subsequently, he developed an obsession with suicide bombings, 
looking at videos made by the 7/7 bombers.  
  In the events ultimately leading up to his arrest, Ibrahim had been 
playing the computer game Assassin's Creed and claimed he was just 
‘role playing’ the part of a terrorist. As he struggled to come off 
drugs, he said he decided to make a suicide vest to occupy his time 
using a video he found on the Internet for instructions. "I wanted it 
to look good because I was going to film it and put it on YouTube," 
he said.  
  Ibrahim went so far as to conduct a ‘hostile reconnaissance  
mission’ around the Broadmead Shopping Centre in Bristol, his  
chosen target, but instead of electing to place explosives in the bins 
as he originally planned, he became obsessed with the suicide videos 
of other bombers and made himself a cotton ‘suicide’  vest of the 
   kind he had seen on the Internet.    
         He also used the Internet to teach himself how to 
         make the explosive HMTD, the same substance 
   used by the 7/7 bombers. His plans for an 
   attack on the shopping centre were  
   thankfully thwarted when he attended a local 
   Mosque with burn marks on his hands, arms 
   and feet caused by botched bomb  
   experiments. Ibrahim was arrested following 
   a tip-off to the police from within the  
   city's Muslim community,  
   some of  
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Chris Hoad is Head of Security and Emergency 

Planning at the University of Birmingham  

whom he had shown his injuries. Police evacuated nearby residents 
whilst soldiers from the Royal Logistics Corps carried out controlled 
explosions at his flat.  
  He was subsequently charged with possession of an explosive  
substance, intent to commit terrorism and possession of articles for 
terrorist purposes. He was also accused of possessing two home-
made ‘bomb’ vests, ball bearings, air gun pellets, nails and screws, 
wired circuitry, batteries and electric bulb filaments. Prosecutors 
told his trial at Winchester Crown Court that Ibrahim developed a 
‘mind set of martyrdom and a taste for radical clerics’ on the  
Internet. Ibrahim said he admired the 7/7 London suicide bombers 
and told friends the  9/11 attacks on America were a "justified  
response" for ‘Western aggression’. 
  Ibrahim’s case is relatively rare in the UK in that he largely self-
radicalised - that is, he did not form a coalition with other extremists 
such as did the 7/7 bombers, but acted as what is sometimes known 
as a ‘lone-wolf’.  
  

A 
ny Internet search of ‘self-radicalisation’ leads one almost 
without exception to commentary on the role of the Inter-
net itself. The Senior Investigating Officer in Ibrahim’s case 
said that we must not underestimate the significance the 

Internet had on motivating and instructing Ibrahim in the last few 
months before his arrest.  
  This assessment is endorsed by Ibrahim’s own mother, Vicky. She 
told BBC presenter Amani Zain: “The power of the Internet was  
hugely important to him in following the Islam he thought was right. 
We were told that he had accessed various radical and extremist 
sites, perhaps following the Al-Qaeda rhetoric. We were shocked to 
see how bad some of them were, we had no idea the influence the 
Internet had on his thinking”. 
 There are aspects of the Internet which might be thought of as  
       particularly problematic in the context of radicalisation. The     
        Internet can be used by extremists to illustrate and reinforce 
         ideological messages and narratives, and it creates a social  
            environment in which otherwise unacceptable views and  
            behaviour are normalised. It can intensify and accelerate  
                     extremist views and provide the user with the  
                                                 information they are looking for to  
 

confirm their beliefs.  
   Especially important in this regard are videos and images which 
reinforce a particular world view that can be powerful sparks for the 
radicalisation process. Some analysts however claim that fixating on 
the Internet is not helpful in addressing the context in which  
radicalisation truly develops. It is not that the videos and online 
messages do not have any effects, but they depend on an  
individual’s willingness to be influenced by such messages in  
the first place.  
   

N 
onetheless, Farooq Siddique of the Bristol Muslim  
Society says that when young people like Ibrahim don't 
find appropriate political guidance at the Mosque, they 
often turn to the Internet.  

  There they can find ample guidance for political matters but all too 
frequently it comes in the form of extremism. “Ibrahim was already 
a guy in serious trouble in his personal life. He wanted to be part of 
something and here he found a cause", he says.  
 So where are the points on Ibrahim’s terrorist trajectory where 
intervention might have taken place? Vicky Ibrahim claims that there 
were several incidents where people could have intervened but for 
one reason or another didn’t:  
 when he was giving out leaflets vehemently critical of UK military 
presence in Iraq.  
 at the end of a Biology class he asked the teacher about biological 
weapons, specifically anthrax.  
 he had showed his Drug Worker mobile phone footage of  
atrocities in Iraq and Afghanistan -  “This was a missed opportunity” 
says Vicky.  
 a visiting lecturer at Ibrahim’s college reported Ibrahim to the 
college when he began asking questions about the best biological 
agents for killing people, but senior staff apparently did not take the 
matter further.  
 Ibrahim bought up stocks of hydrogen peroxide, a key ingredient 

(continued overleaf) 



 

 
of his bomb, at a number of chemist stores in Bristol but staff failed 
to follow their own regulations and alert the police.  
 at an electrical shop he enquired about a miniature light bulb 
with the glass removed, a key indicator of a home-made detonator, 
but staff failed to realise what he wanted the equipment for. 
 he talked to his friends about suicide bombing and even went to 
get bomb making materials with them, but even they didn’t take 
him seriously. 
 

I 
n hindsight we see several factors at play in Ibrahim’s journey 
into radicalisation from which we must learn. We see firstly a 
social misfit whose early years were characterised by rejection 
and isolation, from which ensues a decline into substance 

abuse, petty crime and destitution. Certainly not all terrorists fit this 
profile and we must be careful not to apply pejorative labels to 
those who don’t fit in or are down on their luck. But social and  
economic deprivation can fuel a sense of grievance or victimhood 
which leads to a vulnerable and easily exploited state of mind. 
 Andrew Ibrahim is now reported as working to help prevent others 
following the same path by working with police to ‘root out  
extremism’ and prevent other young people being radicalised.  
  His story is featured in a video called Conviction produced by Avon 
& Somerset Police. He said “It is of significant importance that we 
all come together to root out extremism and the poisonous  
propaganda that is in our communities and on the Internet;  
something I unfortunately was taken in by.”  
  These are encouraging words, but at the culmination of a  
profoundly worrying story; a story which continues to be played out 
as we witness the Home Secretary raise the UK terror threat level 
from Substantial to Severe. 

making our  

communities safe 
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WHILE Andrew Ibrahim may have initially slipped 
through the net, there have been many successful 
interventions by the ‘Channel’ project. 
  Channel is a government led project, using a multi-
agency approach to protect people at risk from  
radicalisation. It is a key-element of the ‘Prevent’ 
counter-terrorism strategy.    
  Channel uses existing collaboration between local 
authorities, statutory partners such as the  
education and health sectors, social services,  
children’s and youth services and offender  
management services, the police and the local  
community to identify those on the road to  
radicalisation.  
 
These sectors come together on a Panel to:  
• identify individuals at risk of being drawn into 
terrorism 
• assess the nature and extent of that risk 
• develop the most appropriate support plan for 
the individuals concerned. 
   
Channel is about safeguarding children and young 
adults through early intervention, to protect and 
divert people away from the risk they face before 
illegality occurs. They stress that it is aimed right 
across the community and they do not just  
intervene against would-be Jihadists - the project 
nationally has a clear record of successful projects 
with those youth who have also been drawn  
towards the Far Right, animal rights extremism, or 
Northern Ireland para-military terrorism.  

Keeping the  
channels open 
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JIRO Ito is in charge of pucblic relations at the 
Japanese  

Consumers’ Co-operative Union (JCCU), the na-
tional  
federation of consumers’ co-operatives in Japan. 
  It has 583 affiliated co-op societies, totaling 27.3 
million individual members nationwide. Jiro Ito 
joined the JCCU in 1986 and has worked in various 
fields of consumer co-op business, logistics, devel-
opment of CO-OP brand products, sales promo-
tion, and public relations.  
He worked for the International Co-operative Alliance Asia and the Pacific (ICA-
AP) at the Singapore Office, from 2002 to 2005 as consumer advisor.  
  He worked as secretary for various committees; consumer co-op university/
college co-op, medical/health co-op and  
involved in gender and youth activities of co-operatives at regional level.  
  After his return to the JCCU International Department, now his responsibility 
covers not only international affairs, but also public relations, liaison with gov-
ernment and political parties. He joined the JCCU in 1986. 

 
Lessons of 
Fukushima  
Jiro Ito 
Director, Public Relations Division, 
JCCU 

 

 DR Paul Leinster will be leading the conference  
discussions on the impact of the floods and tidal 
surges that took place this winter. He is the Chief 
Executive of the Environment Agency for England, 
being appointed in June 2008. Paul joined the 
Environment Agency in 1998 as Director of  
Environmental Protection becoming  
Director of Operations in March 2004.   
  Paul’s previous employers include SmithKline 
Beecham, BP International and Schering  
Agrochemicals. 
Paul has a degree in Chemistry, a PhD in environ-
mental engineering from Imperial College and an 
MBA from the Cranfield School of Management. 
He was awarded the CBE in 2008  

The Winter  
floods  
Dr Paul  
Leinster  
CBE 

Top speakers address 
EPS conference 

T 
he EPS has an excellent line-up of speakers at its conference this 
year to lead the discussions, from last winter’s floods to the cur-
rent Ebola crisis, as well the implications for long term recovery 
from two of the world’s worst nuclear disasters – Chernobyl and 

Fukushima.  
  The conference is taking place alongside the Emergency Services 
Show,with its 400 stands and thousands of visitors.  
  It will also be holding its prestigious Annual Resilience Awards - the 
shortlisted nominees can be found overleaf.  
  The conference will be opened by the Society’s chair, Helen Hinds, who 
says that while it has been a difficult period for the resilience sector,  
things were beginning to improve for the Society itself.  
  She said:  “It has been a difficult period for our sector, and with most of 
our members based in local government or the health service, they have 
been at the forefront of coping with ever diminishing resources and facili-
ties. This of course has impacted on the Society itself, and last year saw a 
period of transition as we had to change the way we work.  
  “That is why the AGM is particularly important this year, which will  
demonstrate things are changing and we are moving forward. We have run 
a series of webinars, which will continue with an interactive webinar for 
those who cannot attend the AGM, giving all members the opportunity to 
take part. At the conference we will outline a series of national workshops 
for Society members to be held over the next 12 months, while I am  
delighted to see the re-launch of Resilience in printed format. Most  
importantly, the delegates will hear the Society’s financial report. It’s early 
days but there are indications of the beginnings of a light being seen at the 
end of the tunnel. “ 

 

PROFESSOR Morgan has just returned from Sierra 
Leone as part of the international response to the 
Ebola virus.  She is the head of the Department of 
Gastrointestinal, Emerging and Zoonotic Infections 
at Public Health England, but a key success during 
her tenure has been the development of the  
Human Animal Infections and Risk Surveillance 
group.  
  She has also worked for nearly 12 years in a  
variety of medical and public health roles in Ugan-
da, Northern Iraq, Sierra Leone and The Gambia. 
  Prior to the establishment of PHE, Professor Mor-
gan worked for both its forbears: the Public Health 
Laboratory Service and the Health Protection 
Agency. 
  Dr Morgan is an Honorary Professor at the  
London School of Hygiene and Tropical Medicine. 
She is also chair of the Organising Committee for 
the Five Nations Health Protection Conference, 
which aims to provide a focus for continuing  
professional development for consultants in  
communicable disease control, consultants and 
specialists in public health medicine and their  
colleagues in the epidemiology and control of  
infectious, non infectious diseases and  
environmental hazards. 

The emerging 
threat of Ebola  

Professor  
Dilys Morgan MBE 
Chair, Animal Infections and 
Risk Surveillance group  



EPS 

conference 

18  l Resilience   

I 
n  April 1986 I was 24 and was working in  the locomotive depot 
of Korosten railway station, as an engine driver’s assistant. At 
the same time I was studying at the Kharkhiv Institute  of  Engi-
neers of Railway Transport. 

          On the 26 April I was on  
holiday with my wife and  
my son who was one  
year and three  
months old.  
We were visiting  
Moldova where my  
wife’s parents  
live -   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

this was one of the 15 republics of the former Soviet Union.  
   It was a Saturday, the weather was nice  and  sunny and we went  
for a walk  to the central square of the town. There were some fes-
tivities and everybody was enjoying themselves. There were a lot of 
people there. The people were local residents. We were visitors 
from the place where the tragedy had already happened and the 
reactor exploded  - but we didn’t know about it at that time. 
         I had heard a legend that if a person gets caught by a whirl-
wind, it predicts something  not very good for him. Suddenly, a 
strong whirlwind started in the sunny weather and seemed to be 
following me and my family around. No matter how we tried to 
avoid it, it was following us and repeating our movements in the 
same direction, but strangely nobody else’s, though there were a lot 
of people nearby. It was like a mystery. And in the same moment it 
disappeared as suddenly as it had started. We didn’t know what to 
think about it and we couldn’t explain it. But it seemed to me that it 
was some kind of sign of bad things to come.  
   

O 
nly in the evening  in the report on the television news, 
did we learn that some ‘slight accident’ had occurred at 
the Chernobyl nuclear plant. 
   I was sent to the nearby area of the Chernobyl nuclear 

plant for the first time on 28 May 1986, as part of  a locomotive 
crew, driving the train with cargo for the liquidation of the accident.  
      Bringing the train to the 30-kilometer zone, everything I saw 
looked like pictures from the movies about World War II. Intermina-
ble columns of cars and military vehicles were moving along the 
road, people in civilian and military clothing, masks or simply in 
gauze bandages. The roar of helicopters in the sky. Everything 
looked   unusual and incomprehensible. I felt fear and curiosity at 
the same time. 
       Leaving the loaded train, we return home by a reserve, empty 
train to our locomotive depot. On the 30 May was my second trip to 
the Chernobyl plant. Throughout June 1986, there were constant 
trips to Chernobyl power plant. I was included in the team of engine 
drivers who delivered the cargo. The trains were loaded with stone, 
sand, cement, some equipment and other cargo. We delivered   
loaded trains to the  nearby area of the Chernobyl power plant and 
brought back empty ones. And this was repeated throughout the 
month. 
          

Sergiy Vygivskyy was one of those sent in to ‘liquidate’ the  

catastrophic nuclear leak at Chernobyl. Here he tells his story 

Caught in the 
whirlwind 
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B 
ut the main and the most important thing was that we 
couldn’t see or feel or taste it  –radiation, the  threat that 
surrounded us: with no protection other than gauze 
dressings.  

  Sometimes  we did something wrong, not understanding  that later 
it would influence our health. We would sit on the grass which was 
contaminated, we went to the ‘Red Forest’ where the level of radia-
tion was extremely high, but we didn’t realize and didn’t know 
about the scale of the catastrophe and the level of radiation.  
        It was more complicated by the fact that I returned home to my 
native town , which was located 110 km from the Chernobyl plant, 
and which was covered  by  radioactive cloud during the first days of 
the  nuclear accident.  
  Only in the early 1990’s we learnt about the real level of contami-
nation of our town. Today it is the largest town which suffered from 
after effects of the Chernobyl catastrophe. 
         Returning home, after the liquidation I felt my health was be-
coming worse. It seemed to me as if the earth was coming out from 
under myfeet. But during that period of time I didn’t think about it. I 
just did my job and fulfilled my duties like many other liquidators of 
our country. 
         Still now I remember that day – 26 April 1986, the legend  and  
whirlwind that had divided my life into two parts: before and after 
the Chernobyl catastrophe. 

 

 

EPS conference speaker Sergiy Vygivskyy, is the director of  the 
Social Psychological Rehabilitation   Center in Korosten, in the 
Zhytomyr region the Ukraine. 
  He was one of the original ‘Liquidators’, and has been at the 
centre since 1999. 
  The aim of the centre is to help the local population overcome 
the social and psychological consequences of the  
Chernobyl disaster.  
  There are only five such centres in the Ukraine: four in the Kyiv 
region, and the one in the Zhytomyr region, where Sergiy is the  

Director.  
  The main tasks of the 
centres are to: 
- give social and psycho-
logical help to the  
people that live in the 
contaminated area  
- promote how the local 
population who 
suffered after Chernobyl 
can adapt to new condi-
tions of ecological and 
social life 
- help prevent further 
health problems for the 

local population and help those who are ill to be rehabilitated  
- realization of preventive and rehabilitation measures. 
  He is joined at conference by his interpreter Vira Gys, who has 
worked as an interpreter and translator at the centre since   
October 2012.  
  She was training as a teacher at the time of Chernobyl catastro-
phe, going on to be the Deputy Head of a school in Korosten 
from 2007, until she took up her post at the centre.  
  In 2012, she worked as an interpreter for the Liquidators from 

Kyiv during ‘European Chernobyl Week’. 

Dealing with the  
aftermath 



H 
umanitarian Assistance is perhaps a rather vague term 
and one that may initially conjure up images in the mind 
of ‘soup kitchens’  in the UK, or arrangements for  
famine relief and dealing with refugees overseas.  

   It is also frequently referred to as the ‘soft’ side of emergency 
planning, or the response of the ‘heart’. These terms are not  
helpful. It is far more complex and is about providing - and being 
accountable for - a professional response to people affected by 
emergencies.  
  These include:  

the bereaved (potentially including the families of criminal sus-
pects) 

the injured, including those who may immediately or later suffer 
mental health problems   

survivors:  those who require temporary accommodation, change 
of clothing or transport onto their destination.  
  How can we helpfully define Humanitarian Assistance in the  
context of UK emergencies; how is it best delivered; and are we as 
prepared as we should be?  
  In order to get the right people properly engaged with this area of 
work, we need to have a very clear and simple idea of what it is we 
are actually talking about. My belief - based upon many years of 
looking closely at and working in this area - is that at its core,  

Humanitarian Assistance in this context is about delivering health 
and social care to people affected by emergencies. This extends 
from the immediate to the long term response.  
  But if we accept this as a general depiction, then how will it be 
delivered, and crucially who will be responsible and accountable for 
the response? 
  There are many different organisations and individuals who are 
likely to get involved in the humanitarian response to a UK  
emergency. These include the statutory, commercial and voluntary 
sectors. Who is responsible for co-ordinating and leading the  
humanitarian response? Whilst the current legislation and  
guidance from central government points towards local authorities 
having the lead, there is not in my view a sufficiently clear mandate 
from government to ensure this  actually happens, particularly at 
the right level. 
  Humanitarian Assistance in emergencies has been a work-stream 
within the UK National Resilience Programme for approximately  
10-years. Leadership has recently changed from the Department of 
Culture, Media and Sport (DCMS) to the Civil Contingencies  
Secretariat within the Cabinet Office.  
  Originally, around eight years ago a small unit within DCMS was 
established to take this area forward under the overall leadership of 
the then Secretary of State, Tessa Jowell. This was disbanded  
several years ago. We could debate whether or not this part of  
government was the most appropriate to lead this work, but we 

have moved beyond that point. The key issue now is 
that this area has been lacking in proper Government 
leadership for some time, without any central  
resources dedicated to it. The result is that there is cur-
rently no national strategy that underpins this area and 
no mandate or clear expectation on local co-ordination 
and leadership at the senior level. Hopefully this will 
change with the lead now being assumed by the CCS. 
  Without central leadership and a clear directive, the 
result is likely to be opaque, poorly prepared leadership 
at executive level, coupled with an inconsistent and 
uncoordinated response, potentially across a vast num-
ber of organisations/agencies and geographic areas. 
Perhaps, even more crucially, there will not be an indi-
vidual office holder who has the responsibility and au-
thority to make things happen in a timely fashion, or 
who will later be held accountable for  
the response.  
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Humanitarian  
Assistance:  
who leads? 

Mick Free asks who will take central strategic responsibility for 

the health and care of people affected by emergencies 
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Leadership of the Humanitarian 
Assistance work-stream has recently 
changed from the DCMS to the  
Cabinet Office  



I 
f we accept that we are talking about health and 
social care in the context of an emergency; then 
there is a strong argument that local authorities 
should lead the planning and response of this area 

at executive level. The advent of the Health and Social 
Care Act 2012 reinforces this position even more so with 
the introduction of directors of health within local  
authorities. Is this currently happening? In my experience 
not enough, and there is certainly not a cohesive  
national strategy at present to support and sustain it. 
  We have been very lucky in the UK not to have  
experienced a mass fatality incident on a large scale since 
the London bombs in 2005. But in a country with a  
population of sixty million plus and the hazards and 
threats that we face here, it is a question of when, not if 
it will happen again. Are we as well prepared to deal with 
the humanitarian response as we were eight years or so 
ago when the DCMS took the lead for Humanitarian  
Assistance? I suspect not.  
  Austerity was not an issue back in 2006. Since then the 
public sector has probably seen the biggest reduction in 
resources in living memory. This, coupled with a relative-
ly quiet period (certainly in respect of major mass fatality  
incidents) has probably not done much to enhance  
resilience in this crucial area. Is this aspect of emergency planning 
still important? Yes, I’m convinced that it is not only  
important, but absolutely crucial to the resilience of the UK and  
international confidence in it. One only has to consider the  
Malaysian Airlines disasters – both MH370 and MH17 - to appreciate 
how essential it is not only to get this right, but to be clearly seen to 
do so. 
  With the correct strategic leadership in respect of service delivery, 
together with a national framework established by Government, 
there is no reason why the response should not be better than it has 
ever been in the past: the resources are already there across the 
country.  
  These include significant numbers of trained and prepared staff 
within the public, commercial and voluntary sector. They will  
however require effective and proper direction, co-ordination and 
leadership, potentially on a national basis. With so many organisa-
tions potentially involved - quite often with different agendas - one 

of the key issues to be addressed will be which individual person will 
be responsible, and later held accountable, for co-ordinating the 
response and commissioning services.  
 

F 
or the reasons outlined above, the default position for this, I 
believe, is that it should rest with the director of social care 
(or equivalent) within the relevant local authority. Without 
this there is not likely to be a legitimate response that 

properly meets peoples’ needs in a way that is lawful, professional, 
transparent, and does not potentially prejudice those most affected 
by emergencies. 
  The legendary ancient Chinese general and military philosopher Sun 
Tzu noted that ‘tactics without strategy is the noise before defeat.’ 
Unfortunately, I believe this reflects the position that we now find 
ourselves in whilst planning for this most crucial aspect of  
emergency response. 

 

 
About the author: Mick Free is an independent  
specialist in the field of civil protection and resilience 
planning. A former senior police officer, he retired 
from the Metropolitan Police Service after more 
than 30-years in 2009. He has been involved in major 
incident preparedness and response since 1996. 
Mick was also the National Emergency Procedures 
Co-ordinator for ACPO from 2000 – 2009.  
  He represented the UK on the Interpol Standing 
Committee on Disaster Victim Identification through-
out this period. Mick was involved from operational 
to strategic level in most of the major incidents oc-
curring in or affecting the UK during the period 1996 
- 2009. He has also been involved in the response to 

five public inquiries into major disasters, including 
three separate inquiries into the 1989 Marchioness 
disaster.  
  He was part of the ACPO team that advised the  
Cabinet Office during the drafting of the Civil  
Contingencies Act and supporting guidance. Within 
the last two years he has also led the planning for, 
and directed two national resilience exercises  
within the UK. 
  Mick is an associate tutor for the College of  
Policing, a fellow of the Institute of Civil Protection 
and Emergency Management; and chair of the  
Emergency Planning Society Human Aspects  
Professional Working Group 
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Most Innovative Product of the Year 
 
For this award we are looking for a company that can  
demonstrate their product is the most innovative, as well as 
having a practical emergency planning application. The product 
needs to have come onto the market since July 2012 and should 
have a practical application to be able to support an  
organisation in its emergency planning function. 
 
 

999 Team Ltd (Building Forensics)  
The candidate for this award has written the following  
Continuing Professional Development (CPDs) seminars which 
provide the delegate with a variety of options to mitigate and 
respond to various natural and manmade disaster or acts of 
terrorism. The courses have all been certified by the  
Construction Industry CPD board.  
 

Berkshire Unitaries Resilience Team Transport 
(BURTT)  
The emergency planning teams within Berkshire have  
recognised the need to invest in a mobile incident response unit, 
enabling us to support a protracted on scene response to an 
incident and utilise a facility that is equivalent to the on scene  
incident command vehicles used by the emergency services.  

 
Vocal Ltd – COMMAND  
COMMAND is a highly revolutionary solution that has been 
months in development, and years in realisation. For the first 
time, any organisation, anywhere in the world can precisely rep-
licate and manage its operations, systems and processes during 
an incident; creating a panic proof, instantly visible,  
paperless and accountable incident response.  
 

Resilience Direct  
ResilienceDirect™ is helping emergency responders and planners 
to work in partnership to make the UK a safer place.  
Facilitation & real-time information-sharing across organisational 
and geographical boundaries, ability to link SCG’s through the 
command structure to COBR. Live mapping, instant notification 
and secure document repository enhance interoperability.   
Works across any device.  

EPS Awards 2014 

T 
he EPS Resilience Awards judging panel 
would like to extend a warm thank you to all 
individuals and teams and companies for 
their submissions this year, which as ever, 

were of a very high standard. The Awards and  the 
shortlisted nominees are: 

 
Emergency Planning Initiative of 
the Year 
Sponsored by Emergency Planning College (Serco) 
 
 
 
 
 
 
 
This award will be presented to an organisation/individual 
which has, in the judging panel's opinion, found the most  
exceptional way to promote emergency planning to both the 
profession and to a wider audience. The initiative will look to 
move emergency planning forward within an organisation, 
across the private and public sector and to the wider  
community. 
 

London Boroughs Resilience Forum 
London Fire Brigade Emergency Planning Team nominated 
(on behalf of the London Resilience Forum) for delivery of 
innovative, simplistic, new guidance for London BRF, pro-
duced to provide clear direction to implement strategic deliv-
erables of the LRF through the BRF and deliver cohesive end 
to end emergency planning for London, a new concept. 
 

London LALO Training Working Group  
The successful launch and continual development of distance 
and physical training products that equip London Local  
Authority Liaison Officers with the knowledge, skills and tools 
to respond at an incident site in support of the emergency 
services and the wider community.  
 

Lincolnshire Schools Safe Haven Project  
As part of Lincolnshire’s evacuation planning schools across 
the county were asked if they would be willing to host  
evacuation centres. The Safe Haven Project provides schools 
with a range of teaching materials on emergency awareness 
and resilience that enables students to produce a rest centre 
plan for their school.  
 

Northamptonshire County Council – ‘Don't 
Be A Numpty ‘ 
NCC has produced a series of online videos and animations to 

convey public safety information to the public. 
The first videos have been  
produced, with more to follow, and have  
successfully increased the effectiveness and 
value of their community resilience campaign.  

EPS  
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Resilience Team of the Year 
Sponsored by Babcock International 
 

T 
his award will be presented to the resilience team whom the judging panel feel best  
exemplifies effective resilience management underpinned by the notions of team work,  
development, partnership working and communication. The judging panel will also be look-
ing at the specific innovative achievements of the team during the last 12 months.  

Nominations for this award may work in teams of two or more, work entirely in-house or  
across many organisations. 
 
 

Berkshire Unitary Authorities  
This submission outlines the work of the six Berkshire Local Authority emergency planning functions who work together as part 
of a shared service ethos in order to reduce duplication and ensure consistency of approach in both planning and response  
phases.  
 

Dyfed Powys Resilience Forum (Coordination and Training Group)  
The team have demonstrated collective leadership in agreeing responsibility for completing Business Plan actions to address 
risks. An innovative performance management system has been developed; training and exercise events for over 854  
multi-agency personnel have been delivered.  Progress has been recorded, analysed and communicated in a detailed and  
cohesive manner.  
 

London Fire Brigade Emergency Planning Team  
Since 2013, the London Fire Brigade Emergency Planning Team has delivered a highly professional and innovative  
multi-level strategic training and exercising programme for London Local Authorities. The success of this programme accurately 
demonstrates the qualities, professionalism, one-team approach and a commitment to excellence which is second to none.  
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We were the delighted winners of the UK Resilience Award 

2013.  Since the awards in November, we haven't been able to 

attend any of the EPS events, and unfortunately I don't think 

we'll make it down this year due to other commitments. 

  
However, I did want to let you know that the award continues to 

push us on up here, and we remain honoured and delighted about 

the recognition we received last November.  I suppose that it's 

because many involved in Arran Resilience actually have other 

'daytime jobs' (the resilience bit is largely voluntary, or in 

addition to our usual roles) that we haven't engaged so much 

with EPS over the last year.  Please don't let that diminish 

any comprehension that the award was a very helpful, effective 

and appreciated stage of the development of things here on  

Arran, and we remain grateful to the EPS for giving us the  

opportunity to showcase some of the work we've done. 

  
All the best for this year's awards, dinner and  

conference.  Our website remains fairly up to date with latest 

activities, and we're about to embark on a new development - 

the caiRRn project which is an exciting project. 

  
All the best, and please do pass on our appreciation to the EPS 

team.   
With kind regards, 

  
David Co-ordinator, Arran Resilience 

 The EPS 
received this 
letter from 
Arran  
Resilience, 
who won an 
Award last 
year  



 

ONE of the proudest moments of the Resilience Awards will be to 
announce who amongst the Society’s membership have won these 
two prestigious awards: 
 

Best Newcomer of the Year 
This award will be presented to a new society member (within the last 
two years) that has brought a fresh outlook and vision for the Society.  
  This individual will be recognised by their peers as having  
outstanding qualities within resilience management and the  
potential to become an industry leader within the profession. 
 
 

Lifetime Achievement Award 
This award will be presented to the individual that has been judged to 
have demonstrated outstanding and continued  
achievements to the resilience profession over a  
significant career.  
  The recipient of this award will be held in high regard throughout the 
profession and has worked tirelessly to promote the  
emergency planning/resilience agenda. 

EPS Awards 2014 
Voluntary Sector Award 
Sponsored by Getac 

 

 

 

 

 

 

 

This award will be presented to the individual/team who the 
judging panel believe has made a significant contribution to the 
resilience profession in the last 12 months. 
 

Norfolk and Suffolk 4x4 Response  
Several initiatives have allowed Norfolk & Suffolk 4x4 Response 
to support responders and communities during the 2013/14 
winter floods, and to enhance public and private sector  
resilience to impacts from severe weather.  
  Actively engaging with LRFs, they have been promoting the 
voluntary sector in emergency preparedness and encouraging 
community resilience.  
 
 

Somerset Emergency Voluntary  
Agencies Group  
Nominated for the response work carried out by this dedicated 
team of Voluntary Agencies during the 82-day coastal and in-
land flooding emergency that hit Somerset earlier  this year.  
They provided the backbone to Somerset’s response and were 
ready to assist with requests from multi-agency responding 
organisations, in extremely challenging circumstances. 

And now for  
something  
completely  
different…. 

E 
ntertainment at the annual dinner will be presented by 
Rob Bailey, the ‘Psychic’ Psychologist. Ever since  
studying A-Level Psychology at Oxpens College of  
Further Education, Oxford, Rob has followed a varied 

career in psychology – working in hospitals and prisons, and for 
many years as a business psychologist.  He openly proclaims he 
has no psychic abilities, but then creates engaging and  
astounding paranormal malarkey live on stage. 
  From birth, through to becoming a veteran performer at the 
Edinburgh Fringe, this is the story of Rob’s journey towards 
becoming a 'psychic' performer. Weaving magic and comedy 
with his own life story, Rob tells the tale of a childhood love of 
the supernatural, his work in secure psychiatric wards, and 
success as a performer. During the show, Rob demonstrates 
how ‘psychic’ phenomena can be recreated using psychology 
and magic. 
 
What the critics say: 

“Bailey is engaging and slick in a Derren Brown style, with wit, 
sarcasm and some good one-liners” Daily Info 

“Informative and very funny, his presentation is very  
engaging… This  
scientific training  
allied to his natural  
abilities as a comic  
make for a very  
unusual show…”  
Oxford Times 
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lessons from 

history 

Selling  
Armageddon  

Bob Wade looks at how COI was tasked in the 1970’s to convince 

the public that they could survive a nuclear holocaust 

A 
fter the Atom Bombs were dropped on Hiroshima and Na-
gasaki, the Government tasked civil servants to examine 
the impact these new weapons would have if Britain was 
hit by an atomic strike, as the Cold War hotted up.  

  The report was ready by 1953. The conclusions were grim. In World 
War II on the Home Front, Britain had seen 60,000 civilians killed in 
the Blitz, and just under a million homes destroyed.  
  In the new Atomic era, the devastation would be even more  
catastrophic. If Nagasaki style Atom Bombs were dropped on the 
country’s major cities from London to Aberdeen, it was estimated 
there would be 1.4 million dead, with just under another million  
severely injured. Ten million homes would be destroyed.  
  The true horror was kept secret from the public. The big fear was 
that there would be mass panic. It was still felt, should the Soviets 
strike, that Britain would be able to fight on, albeit through what was 
termed ‘broken-back warfare’, so morale still had to be maintained 
amongst the masses.  
  Such delusions were shattered in 1955 however, with the advent of 
the more powerful Hydrogen Bomb. By the early 1960’s, most single 
H-Bombs were 250 times more powerful than the Atom Bomb 
dropped on Hiroshima.  
  Peter Hennessy, in his book The Secret State: Whitehall and the Cold 
War, points out that Britain’s war planners became divided between  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
the ‘optimists’ and ‘pessimists’ – the former thought it would now 
need only nine H-Bombs to wipe out Britain, the latter thought it 
would just need six. Either way, Britain would be obliterated, and the 
desperate few who survived would soon die of radiation sickness or 
starvation as all agriculture was contaminated. Britain is a small  
island, and anywhere in the country you are never more than 75 
miles from the sea – unlike the Soviet Union or the United States, 
there was no vast hinterland to bolt to. Game over. 
  Actually, even the ‘optimists’ had miscalculated on how many H-
Bombs the Soviets had planned to hurl at Britain. Peter Hennessy 
writes that the Soviet premier Krushchev famously joked to a US 
diplomat in 1961 about the conversation he had had with the UK 
Ambassador in Berlin, Sir Frank Roberts, who had told him about the 
‘optimists’ and ‘pessimists’ calculations. Krushchev told the  
US diplomat: 
 
“The Soviet General Staff however, had earmarked several scores of 
bombs for use against the UK so that the Soviet Union had a higher 
opinion of the UK’s resistance capacity than the UK itself.”  
 
  The concept of ‘broken-back warfare’ had been written off. The 
view now was that Britain’s ‘defence’ rested on retreat to Canada or 
Australia for the core government structure, while the new breed of 
submarines carrying Polaris and later Trident missiles could at least 
retaliate against the Soviets, and provide the UK’s contribution to the 
‘Mutually Assured Destruction’ of the nuclear weapons age, that 
could possibly keep the Soviet Union in check. The destructive power 
of modern nuclear weapons was now also joined by rapid delivery, 
made possible via inter-continental missiles. Britain entered the era 
of the ‘Four Minute Warning’. This combination meant the country’s 
home defence situation was one of complete hopelessness.  
  Peter Hennessy points to a marvellous memo from 1966, from  
             Denys Lanley, Head of the Cabinet Office’s Overseas &  
                      Defence Secretariat, which pointed out that there was           
                     little point in investing money for defensive installations  
                in Whitehall, as it was known that if there was a ‘bolt from     
              the blue’ nuclear attack, the seat of the British Government  
             would be the very first target within the first four minutes.  
          Denys Lanley though did add drily: 
 
“…it is however desirable that the Prime Minister, and we, should be 
told promptly if missiles are on the way, preferably before they land.”  
 
  The ‘strategy’ for defence in the new H-Bomb age now wrested on 
acceptance that all central structures of governance would no longer 
exist (either destroyed or, if notice given, removed to Canada or  
Australia) so the pretence was created to devolve civilian power to 12  
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The fourth  
emergency service 
 
GIVEN Britain’s hopeless 
position, it can be forgiv-
en if its defence mecha-
nisms seemed somewhat 
half-hearted. In the US, 
the President was always  
accompanied by a  
military attaché who  
carried the President’s 
‘hot-line’ where ever he 
went in case the order to 
push the button was 
needed at a moment’s 
notice. In Britain, no 
such expensive  
communications  
arrangement existed, 
and there seemed little 
point wasting money 
getting it set up. Instead, 

as they were the only  
organisation to have a  
national mobile radio  
communications system 
in place, the Automobile  
Association was  
commissioned to contact 
the radio in the Prime  
Minister’s official car, to 
let him know if Russian  
missiles were coming.  
The arrangement with 
the AA lasted into the 
late 1960’s. As many in  
Whitehall commented at 
the time, it was hoped 
the AA could get to the 
Prime Minister quicker 
than they did to the  
average broken-down 
motorist.  

‘regional governments’ to pick up any remaining pieces. The regions 
were based on the central government structure for the regional tier 
of delivering government policies. 
 The ‘plan’ was that the Civil Service Regional Director would lead a 
team of officials into one of the main regional nuclear bunkers, and 
from there direct the recovery and reconstruction of the UK, and 
attempt to maintain some semblance of government.  
  In terms of communicating with the few remaining public, the plan 
was that amongst the Civil Service and Military team descending 
into the nuclear bunker for the duration, would be the Regional 
Director of the BBC - which would go into ‘public service broadcast’ 
mode - and the Regional Director of the Central Office of Infor-
mation, to ensure the BBC behaved itself and gave the ‘government’ 
line. They would broadcast news and information to whatever re-
mained of the outside world.  
  It was seen as key to have the BBC to deliver the messages to the 
few that remained. A COI internal memo from 1975 explained why: 
 
“During the {Second World} war much importance became attached 
to the familiar, reassuring voices of the BBC newsreaders. Each was 
identified so that listeners knew that the broadcast was authentic. In 
the event of another war situation (even if radically different in kind) 
we believe that the public would again turn instinctively to their  
radio sets and would hope to hear helpful, official information but  
preferably from voices they know…Full use could be made of  
nationally known characters in regular, ‘institutional’ programmes – 
such as the present-day ‘Archers’ if they were still on the air.”  
 

B 
ut what message of ‘hope’ could be given to the public? 
Little effort had continued to be made through the 1960’s, 
with reliance rather on secrecy and censorship, such as the 
banning of the BBC film The War Game, which graphically 

portrayed the reality of a post-nuclear attack Britain.  
  By the 1970’s however, it was realised something at least should be 
said.  It was now felt that the most likely scenario for nuclear war 
would not be a ‘bolt-from-the-blue’ attack, but a period of strained 
relations, table banging and heightened tensions, more akin to the  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Cuban missile crisis of 1961. With growing economic instability  
following the 1973 oil crisis and a more hawkish leadership in the 
Kremlin following the defeat of the US in Vietnam, the big fear was 
that the mere threat of a nuclear attack could plunge Western  
Europe and the UK into crisis, with mass panic and whole sections of 
the population fleeing to the hills in a misguided belief that it would 
save them from Armageddon. In such a state of collapse, the well-
ordered Red Army could march into Western Europe virtually  
unopposed.   
  In 1975, COI was commissioned by the Home Office to draw up a 
communications strategy for nuclear war, called Guidance on  
protection against nuclear attack. Under the heading ‘The extent of 
the problem’, COI pointed out: 
 
“…The public should believe that there is a point in the precautions 
they are asked to undertake – that amid all their perplexities they 
have grounds for hope…The publicity must overcome any sense of 
apathy or helplessness. Above all, it must prevent panic and mass 
migration from towns to the country and the resultant collapse of 
essential services.”  
   
  COI was tasked to pull the ‘Protect and Survive’ campaign togeth-
er, the main aim of which was to keep the public at home during the 
impending crisis by giving them lots to do. The public would be  
instructed to carry out a list of tasks to complete, to keep them in 
one place and not to start self-evacuating in a panic.  
  As the COI document admitted between the lines: 
 
“…Although the campaign must represent stark reality without dis-
tortion or falsification, a means must be found to present the facts to 
the public in terms they accept and act upon favourably.”  
 
  So how did COI address this in the subsequent proposed publicity 
material? Precisely by ‘falsification’. There was little else they could 
do. Firstly, they pretended it would be an old style ‘Atom bomb’ war 
as envisaged in 1953, and not a nuclear holocaust. Thus the mock up 
material of the campaign’s opening line was: 
 
“Unless you are unlucky enough to have a direct hit, you can survive 
if you protect yourself against heat, blast and fall-out.”  
 
  The UK of course would have been one huge ‘direct hit’ as the 
scores of nuclear missiles rained down. But the illusion of survival 
was built upon, layer by layer, with advice on how sitting under the 
table or building a DIY nuclear bunker out of household doors and so 
on, could avert the inevitable. The public were even advised to  “lie 
flat on the ground if caught in the open”. Other gems included: 
 
“We want you to start now cutting down the risks of fire in your 
home caused by atom bombs.”  
 
  Yes, the public would be urged to clear their attics of unwanted 
newspapers etc, because after all, Atom Bombs – not to mention  
H-Bombs – are a bit of a fire risk. Another cracker was: 
 
“So whitewash your windows with white emulsion to reflect some of 
the heat away.”  
 
  Ah yes, that should do it. There’s nothing an H-Bomb hates more 
than a tin of emulsion.  
  There were threats too, to stop the expected flight by the 
‘perplexed’ population: 

lessons from 

history 
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The original 
mock-ups of the 
proposed leaflet 
that would go to 
every household 
in the UK in the 
build up to  

nuclear war  

“If you leave your home your local authorities may take it over for 
homeless families…” 
 
  That message would probably have worked in middle England, 
where the thought of the local council taking over their homes to fill 
them with smelly refugees would override any thoughts on  
inevitable immolation. Those that could overcome such  
Daily Mail-esque nightmares were threatened that flight would be 
punished even further: 
 
“…if you move, the authorities in the new place will not know you. 
They will not help you with food, accommodation or medicines. You 
are better off in your own home. Stay there.” 
 
  The other tranche was a nod and a wink - at last - to the reality that 
evacuation was futile anyway: 
 
“{Fall-out} can be deadly dangerous. It rises high in the air and can 
be carried by the winds for hundreds of miles before falling to the 
ground. It can eventually settle anywhere, so no place in the United 
Kingdom is safer than any other…Nobody can tell where the safest 
place will be.”  
 
  Oh yes we can: nowhere. Unless you have a plane ticket to Austral-
ia. The COI proposals stressed that the campaign should not be 
launched until the perceived heightened tensions with the Soviets 
began to build. The COI guidance outlined the envisaged publicity 
campaign course to make sure everyone stayed at home, breaking it 
up into four periods.  
 

1. “Low Level Crisis”  Here, little of the proposed material would be 
released, with preference instead to political assurance that  
Britain’s nuclear deterrent would ensure no conflict.  
2. “Preparatory Period” Here the material would begin to be re-
leased and the “indoctrination to increase prospects of survival” 
campaign would begin.  
3. “Probable inevitability of war period” This was described as a 
period of “intense activity” ramping up the campaign and adding 
advice on what the Attack and Fall Out siren warnings sounded like.  
4. “After hostilities commence”   While all the above three periods 
gave some detail into the level of communications activity, this last 
period provides just one line, which must be one of the greatest 
understatements in history. It says merely: “TV may not be  
available.”  
  

I 
t was a brave attempt, but even the best ‘Mad Men’ in the 
world can’t ‘sell’ everything, especially annihilation.   
But there is an important lesson to learn here. The COI in 1975 
understood one of the basic tactics of emergency planning  

communications. That is,  to give those affected tasks to fulfil, to 
keep them occupied and make them feel they have something to 
contribute against the threat they face, rather than leaving them 
idle and feeling helpless, and therefore more prone to rumour and 
panic. 
  Fortunately for all of us, the campaign never needed to be enacted. 
But it is a good example of engaging the public - even when the 
situation could not seem any bleaker.   

 
About the author: Bob Wade was the senior lead for 
crisis communications at the COI from 1996 to 2010. 
After his unit was closed , he formed his own  
company, and the first contract won was to produce 
all media and social media injects for Exercise  
Watermark, the largest emergency exercise held in 
the UK for 60 years.  
  Teaming up with colleagues Ian Cameron and Peter 
Whitbread, to form the CWW Consortium, they have 

worked for various security sensitive government 
departments and national critical infrastructure  
organisations, and also deliver training and exercises 
once a year at the SARTISS ‘search and rescue’  
conference in Romania.  
  Bob is a member of the National Steering Committee 
for Warning and Informing the Public, and leads the 
EPS’s media and communications team.  
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A risky perception 

Mike Pennifold recently completed his Masters in Disaster Management for Environmental Hazards at the 
University of South Wales. Here’s a summary of his project carried out while on work experience with 
Rhondda Cynon Taf County Borough Council 
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U 
nderstanding risk perception is a very  
important aspect of improving  
resilience.  Simply the more a community 
understands about a risk, the more they can 

prepare for it.       
  The Civil Contingencies Act 2004 requires production 
of a Community Risk Register in each Local Resilience 
Forum and local authority, with contribution from all 
Category 1 responders.  The risk registers are  
derived from a risk assessment of the area.  My aim was 
to understand how much of this information is getting 
through to the public, and if not what is their risk per-
ception.   
  I used paper based and online questionnaires as well 
as a focus group discussion.  The council was able to 
offer me a lot of support in the primary data collection, 
ensuring the questionnaires were well distributed and 
led to 201 results being collected.  
  The results demonstrated a low awareness of risks in 
the county borough.  The risk of flooding was perceived as only 
slightly higher than crime related risks. Other risks were not well 
perceived at all.     
  When asked who was responsible for managing the risks in the 
community, most participants were able to correctly identify the 
council as responsible. However, very few mentioned other  
agencies such as the emergency services, NHS or Natural  
Resources Wales.   
  They also over estimated coastal risk, severe weather and loss of 
utilities.  Flooding, industrial accident and animal disease were the 
only risks that were consistent with the actual risk factor from the 
Community Risk Registers.  Few participants were aware of the 
Community Risk Registers or risk communication. 
  Only a small percentage were able to understand that they  
themselves and their community were in some way responsible for 
preparing for the risks that may affect them.   
  Focusing these results on the Community Risk Registers showed 
that the ranking of risks in the risk registers did not match the  
public ranking.  I used a risk matrix combined with the risk  
perception data to visually demonstrate where there are gaps in 
the perception of risk (see panel above). 
 

A 
n interesting outcome of the project was that risk  
perception did not differ much across demographics.  
Academic literature suggests that there should be a differ-
ence in perception of risk depending on  

demographic group.  But when investigating further the literature is 
usually referencing larger global participation in the studies.   
  However, in the UK the differences between demographic groups 
is much less than that of a less economically developed country.  
Relying on global studies could lead to targeting risk communication 
poorly. Therefore an understanding of the local perception of risk is 
important for risk communication.   
  The focus group discussion suggested that risk communication 
needs to be revisited periodically, to ensure the message sinks in. 
This ties in with the idea that risk registers could benefit from a 

longer term view.  Publishing easy access risk communication 
means the public is more likely to respond to it, keeping it simple is 
also key as we often struggle to understand risk or probability.   
  Publishing Community Risk Registers, or a more public friendly 
version, could be useful.  When the public has a better  
understanding of the risks around them, the more they can do to 
prepare for them.  Not everyone will, but it could help increase 
preparedness and therefore community based resilience.  
  Public risk perception does not match up with the Community Risk 
Registers.  The public struggles to understand risk and important 
information is easily forgotten over time.  Although the economic 
climate doesn't currently lend itself to new or potentially expensive 
projects, understanding the community’s risk perception could go 
some way to improving risk communication and in turn resilience.  

 
 
 
Mike can be contacted on  
mpennifold@gmail.com 

 A 
bove is an example of the risk matrix for the risk of 
pandemic flu.  The council’s Community Risk  
Register’s rating is shown as a black spot and the 
online and paper versions of the questionnaire 

have their average risk perception displayed.  The mean im-
pact and likelihood is the centre of the cross, the error bars 
show the standard deviation.  The risk perception for the 
community can be considered to be generally within the 
extent of the error bars.  Ideally if the risk is perceived well, 
then the black spot will be close to or within the cross.  The 
shorter the error bars the more consistently the community 
perceives the risk.  It shows that the community under esti-
mate the risk of pandemic flu. 
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F 
or those studying evacuation processes, last year saw the 
publication of important research titled City Evacuations: 
preparedness, warning, action and recovery, led by  
Professor John Preston of the University of East London.  

  His team has given two presentations to the National Steering 
Committee for Warning and Informing the Public on the project 
which was completed in March 2013. The two year project  
involved researchers from the UEL and the Warwick, Imperial, 
Sheffield, Lancaster and Manchester Universities, and involved 
policy makers and practitioners.  
  It had a particular focus on the impact of social media. As they 
point out, “Social media and mobile communications have  
revolutionised emergency management and evacuation policy and 
this was foremost in our minds when conducting the project”.  
  The complex findings are of vital importance to emergency  
planners.  The project points out that there is an increasing cross-
over between social media and traditional media, with media  
organisations increasingly reliant on ‘User Generated Content ‘ – 
what used to be called the ‘citizen journalist’, the public who  
supply the media with pictures and commentary, which is now 
instantaneous in most incidents 
today. This cross-over and the mix 
and match from where the public 
get their information is termed 
‘Transmedia’.  
   

O 
ne of the case studies 
they examined was the 
Manx2 air crash at 
Cork Airport in 2011 in 

which six people died. Demon-
strating the speed with which 
social media can accelerate infor-
mation exchange, the project 
found that the first entry on social 
media came within one minute of 
the crash. More importantly they 
found that tweets about the air 
crash peaked within the first hour 
of the incident in the scramble for 
information – however, once the 
correct information was being 
circulated, the number of tweets 
began to decrease. The lesson 
here is that emergency respond-
ers need to ‘join the conversation’ 
on the social networks as soon as 
possible with correct information, 
to avoid public confusion or 

alarm.  
  The project’s main finding however was that emergency planners 
should be careful in the use of social media for incidents such as 
city evacuations.  
  During the project they created various models which  
demonstrated that if people “…are ‘over-informed’ it may result 
in congestion and jamming”. They found that social media has “a 
selective demographic effect: it is less effective than old media as a 
mechanism for an initial warning.”  
  They concluded that “old media” – that is the broadcast media – 
is still the most effective way at this stage to warn and inform the 
public. 
 
 
 
 
A copy of the report can be found at:  
www.cityevacuations.org/public-report.html  

 

 

Evacuation - 
the impact of 
social media 

Top Guidance 
Perhaps the best guide on using social 
media has come from the MOD De-
fence  
Science and Technology Laboratory, 
called Smart Tips for Category 1  
Responders using Social Media in  
Emergency Management.  
 
The document is available at:  
https://whitehall-
admin.production.alphagov.co.uk/
government/uploads/system/
uploads/attachment_data/
file/85946/Using-social-media-in-
emergencies-smart-tips.pdf 
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The University of East London has led some important 

research that can impact risk communications plans 

http://www.cityevacuations.org/public-report.html
https://whitehall-admin.production.alphagov.co.uk/government/uploads/system/uploads/attachment_data/file/85946/Using-social-media-in-emergencies-smart-tips.pdf
https://whitehall-admin.production.alphagov.co.uk/government/uploads/system/uploads/attachment_data/file/85946/Using-social-media-in-emergencies-smart-tips.pdf
https://whitehall-admin.production.alphagov.co.uk/government/uploads/system/uploads/attachment_data/file/85946/Using-social-media-in-emergencies-smart-tips.pdf
https://whitehall-admin.production.alphagov.co.uk/government/uploads/system/uploads/attachment_data/file/85946/Using-social-media-in-emergencies-smart-tips.pdf
https://whitehall-admin.production.alphagov.co.uk/government/uploads/system/uploads/attachment_data/file/85946/Using-social-media-in-emergencies-smart-tips.pdf
https://whitehall-admin.production.alphagov.co.uk/government/uploads/system/uploads/attachment_data/file/85946/Using-social-media-in-emergencies-smart-tips.pdf
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Help or hindrance? 

Dr Hamish McLean is currently conducting world-wide  

research into the role of politicians during a disaster 
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W 
hen should politicians  
communicate with the public  
during a disaster? This is a key ques-
tion being explored worldwide by two 

Australian disaster researchers and now their focus is 
on the UK. 
  Dr Hamish McLean and Associate Professor Jacqui 
Ewart, of Griffith University, Brisbane, have  
interviewed emergency managers in Australia,  
Norway and Germany as part of their international 
project on political communication in a disaster. 
  Dr McLean recently visited the UK and  
interviewed members of the National Steering  
Committee for Warning and Informing the Public, Ian 
Cameron and Bob Wade. He also sought comments 
from leading disaster communicator Rosanna Briggs 
MBE, of Essex County Council. 
  “Little research attention has been paid to the  
pragmatic questions of when political leaders should 
engage in public comment during a disaster, the  
content of their messages and how they should be 
delivered,” he said. 
  The research was prompted by Australian  
politicians taking an increasing role in disaster  
communication, and the good and bad examples of 
Hurricane Katrina and 9/11. 
  “So far our research has found that political  
communication in a disaster can be problematic from 
the perspective of emergency agencies,” Dr McLean 
said. 
  “Emergency and disaster agencies tell us that poor situational 
awareness and understanding of operational activities, and a lack of 
credibility can become an issue when politicians want to show  
leadership in a disaster.” 
 

D 
r McLean said emergency agencies welcomed the  
interest of politicians during ‘peace-time’ and the  
recovery phase, when a VIP site tour at the appropriate 
time is an accepted practice and usually part of  

operational procedures. 
  “However, politicians who provide tactical, rather than supportive 
information, during the response phase can be more of a hindrance 
than help,” he said. 
  “Politicians taking over the role of operational personnel in  
communicating with the public, for example on tactical information 
such as evacuations, can lead to confusion, mixed messages or quite 
simply saying the wrong thing at the wrong time. 
  “With input from the UK and others, we aim to develop a model of 
how emergency managers and politicians can best manage their 
relationships, particularly when lives are at risk and the need for 
factual, timely and accurate information from a credible source is 
critical.” 
 Dr McLean and Associate Professor Ewart are keen to hear of UK 
examples. They can be contacted via email—see details in the  
author’s panel. 

 
About the author: Professor Dr Hamish McLean of the 
Griffith University is a Specialtist Consultant in issues  
management, risk and crisis communication. 

  He is Co-author of Crisis Command: 
Strategies for Managing a Corporate 
Crisis , published by Ark, UK. 
   
He and his Associate Professor Jacqui 
Ewart, are keen to hear examples of  
relationships with politicians during 
major incidents  - whether good or 
bad - from  
the UK. 
  He can be contacted on: 

h.mclean@griffith.edu.au  

Prime Minister David Cameron on Chesil Beach 
during the  floods and tidal surges of this winter. 

What role should  politicians  
play in such major incidents?  

mailto:h.mclean@griffith.edu.au
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Alan Elwood points to the dangers of ‘too much information’ 
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Friend or info? 

I 
nformation is both a risk and a resource when thinking about 
organisational resilience, including business continuity.  
  There are plenty of examples of information losses that have 
caused major embarrassment, cost a considerable amount of 

money to resolve and resulted in a loss of trust as well as clients. 
These have included hacking and cyber attack problems, lost 
memory devices, files left on the train or selling off filing cabinets 
with records still in them.  They even involve being photographed 
on the way to an important meeting, carrying a document the  
content of which can be easily read from photographs.  
  Organisations involved have ranged from small business to multi-
nationals, and public sector bodies. The nature of information as a 
risk is well publicised. But the assessment and treatment of  
information risks is perhaps less well understood in practice as such 
losses continue to occur.  
  How well thought through is your information risk strategy? Do 
you fully understand the nature of this risk and have you treated it 
properly? No one wants to see his or her organisation’s reputation 
in the gutter due to the loss of sensitive information, be it  
commercial or personal. 
  Information is also a key resource when it comes to business  
recovery. Systems and processes are not useable if the information 
they require is not available in an accurate, up to date and workable 
form. Often it may take longer to get information, with proven  
integrity, loaded back onto a system than to recover the hardware 
itself.  
  Perhaps this was the problem when it came to the interruption to 
bank account access experienced in the UK and Ireland in the recent 
past.  
  The concept of the ‘Recovery Point Objective’ -  the time by which 
information must be recovered to meet the Recovery Time  
Objectives of critical processes -  is well documented but perhaps 
less well implemented. If you haven’t gotten into the weeds on this 
one your recovery strategies may well not deliver as you had hoped.  
   

I 
n addition, some recovery strategies themselves introduce in-
formation risks that may not have existed before the  
business disruption that caused the strategies to be invoked. 
Take for example home working, a common tranche of many 

recovery strategies.  How secure is sensitive or personal  
information, including emails, when this is your selected recovery 
option? It is not clear that all organisations have assessed this risk 
and put in place appropriate steps to treat it. The UK Information 
Commissioner has had recourse, for example, to fine an organisa-
tion in the past for information uploaded onto the web accidentally 
from a home computer during home working. 
  There is legislation to cover information risks with the potential for 
significant fines, and websites that name and shame those found 
responsible for the loss of personal and sensitive information.  
Currently the EU is reviewing this legislative framework and the 
outcomes of this work could significantly strengthen the approach 
taken with those organisations that compromise such information.  
  Planning for this issue isn’t just about what do to when information 
may be lost, but includes a more careful analysis of what infor-
mation you gather in the first place, how you store it, for how long 

you keep it, who you allow to access it and how it can be  
recovered in time. Added to this is the complication of where  
information ends up and how people actually access it, sometimes 
without organisations perhaps being aware. This covers issues as 
diverse as portable laptops, photocopier memory storage and ‘Bring 
Your Own Devices’ (BYOD) such as phones or tablets. The scale of 
the problem can be considerable.  
 

A 
 key place to start is with an information policy. Such a 
policy could usefuly set out the principles by which infor-
mation is to be governed, from initial collation to storage 
and use/sharing. It should also include destruction and 

disposal guidance that can be applied to information no longer of 
use or technology that is not required or obsolete. Such guidance 
should also cover the eventuality of the invocation of recovery strat-
egies, as well as how damaged or irreparable equipment that could 
hold information is to be safely managed. You can find out much 
more about this issue at the Information Commissioner’s website. 
Go have a look and educate yourself on this risk and resource. 
 

 
About the author: Alan Elwood is a highly experienced  
resilience industry professional with particular expertise in 
Crisis and Business Continuity Management. He is a seasoned 
practitioner having worked with a range of organisations, 
including blue chip multinationals and SME family owned 
businesses, in assisting the development of resilience  
capabilities. He speaks and writes regularly on resilience  
topics, including information risks, and is part of the  
committee developing BS6500 (Organisational Resilience). In 
November 2012 Alan was awarded the prestigious  
Achievement Award by the Business Continuity Institute for 
his services to the Institute and to the industry as a whole.   

 BOYD can 
bring all 
sorts of  
perils  
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‘Believe in yourself’ 

Becky Martin kicks off a new series of interviews with those who are mak-

ing major contributions to the resilience sector  
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What is a typical “day in your life…”  
My current role is as the Head of Operational Assurance. My main role 
requires the management of fire fighter safety and operational  
competence. It's focused around a team of dedicated operational  
Assurance Officers that attend every incident that requires more than 
six fire engines. Their purpose is to ensure that both fire fighters and 
officers are sticking to operational policy, and that they are performing 
their roles directly and safely, for which we give direct feedback at that 
time.  
  The health and safety side of my work has implications for both LFB 
and for wider accident investigation, and so I have a dedicated team 
that investigates accident and injury. My two teams work together to 
inform the organisation, to develop staff, and to prevent further acci-
dents. 
  I’m also Chair of Women in the Fire Service UK (WFS), which I have 
been involved with since 1996.  
 
As National Chair of WFS tell us about this organisation, and what you 
think can be done to encourage more women to have a career in the 
emergency services?  
I’ve been involved personally since 1996 and I have been Chair or Vice 
Chair for the last 13 years. It’s a task I love, but is both challenging and 
very rewarding. WFS is a voluntary and not-for-profit organisation that 
aims to provide advice and guidance to both individuals and  
organisations within the fire service, and we also run training and  
development weekends.  
  Because it’s such a wide-reaching organisation, then anyone in the fire 
service can join. We welcome all women and men who are supportive of 
the aims of women and equality.  
  There’s a great mix of people from across different roles within the fire 
service, who train together, learn together and share experiences – it’s 
brilliant! 
  I think one of the key things that I can do personally to encourage 
more women to have a career in the emergency services is to be a  
positive role model, and I welcome any opportunity to talk about the 
fire service as a career for women, to show them that it is an  
organisation that women can join and thrive in.  
  I think that one of the key issues is ensuring women’s visibility within 
the emergency services, because when people are actually able see 
women on fire engines, then it sends an amazingly powerful message.  
  However, it’s also about positive recruitment and giving women the  
understanding of what becoming a fire fighter actually means.   
  As well as schools and colleges, we speak to sports teams and clubs, as 
the team element is an equally important aspect of being a fire fighter, 
along with being fit and communicating with  people.  
  So much of the job is about being able to talk to your community, as 
well as put out a fire. 

 Dany Cotton, an Area Commander with the  
London Fire Brigade - the highest ranking woman 
fire fighter in the UK  

 

D 
any Cotton is an outstanding woman in Fire and Rescue. 
She was the first woman to be to be awarded the Queen's 
Fire Service Medal in 2004, and in 2007 she became the 
highest-ranking woman in the UK Fire Service with the post 

of Area  Commander in the London Fire Brigade: 
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Has your career path been straightforward? 
When I joined the fire service in 1988, I had no particular career  
aspiration, I just wanted to fight fires! After seven years, I went for 
promotion for my first role as junior officer.  I’ve never had a  
structured career path in mind, but I’ve taken opportunities when 
they’ve arisen. I always wanted to make sure I was competent and 
proficient within the job I was doing before I progressed and I’ve 
been lucky enough to have some amazing support from a network of 
both the London and national fire services.  
 
If you were to have had a different career, where do you think it 
would have taken you? 
I can’t imagine doing anything else, because I think that fire fighting 
is the best job in the world. Maybe I’d have been a vet and worked 
with animals instead. Perhaps I could have been a forensic scientist? 
That could have been interesting. 
 
What is the most challenging incident that you’ve worked on? 
I was one of the fire fighters that responded to the Clapham Train 
Crash, at the very beginning of my career. I’d been at the fire station 
for three months and I was only nineteen. As a young fire fighter, it 
was very eye-opening, because I’d never seen a dead body before 
that incident.  
  Within my current role I was in charge of a 40 pump fire, which was 
the biggest incident in London since 1976. The fire occurred on the 
day of the 2012 London Olympics closing ceremony and the incident 
itself was situated just seven miles away from the Games. There was 
significant concern about the possibility of the plume of smoke  
travelling over the Olympic ceremony. It was particularly challenging 
because the fire was at a massive recycling site that was situated 
right next to a class 1 COMAH installation. Had this fire spread to the 
COMAH site, then there could have been hazardous substances  
released and it would have been game over. The pressure of  
managing 40 fire engines plus officers was just incredible. 
 
Were you involved in the floods earlier this year?  
I was heavily involved - I spent all of the night of 14 February at  
Kenley, protecting the water treatment works with 15 fire engines 
and several High Volume Pumps. Flooding is incredibly difficult as it's 
a natural occurrence that involves exceptionally large amounts of  
water, and the damage that it causes is quite devastating. However, 
pumping water from one place to another can impact upon other 
communities. Natural disasters are very difficult to control as  
long-term and large scale events, and the recent flooding has  
required a huge amount of multi-agency work. 
 
If money was no object, what do you think could most improve our 
emergency management strategy? 
Personally, the thing that would make a huge difference would be to 
make a significant investment in new technology. We have recently 
borrowed High Volume Pumps from Holland for management of the 
Somerset flood incident that have shifted huge amounts of water. 
There’s a lot of development across a wide range of operational 
equipment, and we are currently looking at new technologies that 
will enable fire fighters to be able to be more aware of the  
temperature of the environment they’re in. In a fire, temperatures 
can rise very quickly and it’s sometimes hard for fire fighters to 
gauge their level of personal risk, because protective equipment is 
so good that rapid rises in temperature can’t always be easily  
recognised. Any technology that improves the safety of fire fighters 
and their ability to put out fires is great for both the fire service and 
the public. 
 

 
 
What do you think of the UK’s contribution to  
emergency planning? 
We have made some significant links to forge partnerships with  
other blue lights internationally. A great example is that of our LFB 
Urban Search and Rescue responders. I was lucky enough to be part 
of the team that went out to Texas to gain new training and  
experience from Texas USAR responders. We have taken this  
expertise from Texas and we now run excellent USAR training in the 
UK, because we learned from them. So, in certain areas we do this 
very well, but as with any multi-agency work, there is always more 
that we can do and more that we can benefit from. 
 
How have you found the work-life balance? 
When I first joined LFB there were very few women, and it was  
challenging at times because there were people who viewed women 
fire fighters with suspicion and some hostility. Whilst I’ve progressed 
through ranks, I’ve encountered individuals who have openly  
assumed that ‘You’ve only got the job because you’re a woman’. 
However, the dynamic has changed and the experience is very  
different now. In fact, I rarely experience any issues as a woman in 
the fire service. 
  Obviously, the work-life balance is not great, because we are not 
terribly good at saying no, putting our work down and walking away. 
However, it’s a brilliant and very worthwhile job. I generally have a 
good family and social life balance, but perhaps it’s not as good as it 
should be at times. Part of the “challenge” is that the emergency 
services have a very good can-do attitude, and we can sometimes be 
our own worst enemies because we want to do it, achieve it and be 
the best at it, so we work very hard to do that! 
 
What advice would you give to someone who wanted  
to follow in your footsteps?  
Firstly, believe in yourself, and seek to be the best you can be at your 
job. I’d recommend that you actively gain advice, support, help and 
training where you can, and that you take every opportunity to learn 
and develop yourself. Seek guidance from mentors, but even just 
joining a support group or network such as WFS can help with this. 
I’d recommend also that you get professional qualifications, and that 
you do whatever you can to make yourself the most prepared and 
ready you can possibly be, to perform well in your desired role.  
  However, we all have days where we question our own ability, and 
anyone who claims otherwise is fibbing! I’ve formally and informally 
mentored people. I feel very lucky to do what I do and enjoy having 
the opportunity to share my knowledge, experience, and my belief 
that they can succeed within the fire service.  

 



What has been your general 
career path? 
A bit like crazy paving, windy 
and erratic  
 
How did you get into the 
emergency planning  
profession? 
Like lots of my colleagues - by 
accident 
 
Was there any particular  
incident that propelled you  
into emergency planning? 
Not really, after I left college I 
got a job working for Cumbria County Council in the personnel  
department. While I was there a job came up in the Emergency  
Planning Unit for P/T admin officer which I applied for and got -  
although I was later told I was the second choice because I was still 
waiting for the result of a word processing exam (I passed) 
 
Can you point to any qualifications, organisations or resources that 
has been the most helpful to your professional development? 
The Emergency Planning Society 
 
What do you think is the most important personal trait an  
emergency planner should have? 
Flexibility, negotiation skills, patience and a sense of humour! 
 
Within emergency planning, which area of work interests you the 
most? 
Probably multi-agency working and/or communicating  
with the Public 
 
What has been the best moment of your emergency  
planning career? 
Running a regional conference which included a presentation about 
the Madrid bombings which mean we had to arrange for simultane-
ous translation.  My time with the Regional Resilience Team at GONE 
was great fun. I learned a lot and worked with some fantastic peo-
ple. 
 
And the worst? 
The summer of 2012 when four Directors of the EPS resigned in one 
week and then dealing with all the justifiably concerned members.  
This was then followed in September by one the largest and longest 
running incident that Newcastle had seen, and as the brand new 
Chair of the Society I had to try and juggle both. 
 
What is the biggest current challenge emergency planning? 
The austerity measures in the public sector and the constant demand 
to do the same or more with less and to think differently about how 
we deliver.  Whole organisations are becoming 'brittle' with little or 
no slack in the system.  Some of this won't become apparent until the 
wheel comes off by which time it will be to late 
 
And for the EPS? 
As jobs are cut member numbers reduce. We need to remain  
relevant and attract members from different and new  
areas of the profession. 

When you were a child, what job did 
you want to do when you grew up? 
Who says I've grown up yet? 
 
When you were at school what jobs did 
your mum and dad do? 
 Dad was a civil engineer and my mum       
 was a  housewife (so she did  

           everything!) 
 
 What song reminds you of the school disco? 
 I used to go Ice Skating and they always   
 closed  the night with Acker Bilk's ‘Stranger on  
 the Shore’ 
 

 
What’s your favourite holiday destination? 
Cyprus 
 
Favourite meal? 
Anything I don't have to cook 
 
Favourite film? 
Casablanca, Labyrinth, Howl's Moving Castle by Studio Ghibli 
 
What annoys you? 
Rudeness and unreasonableness  
 
What’s your most prized personal possession? 
My engagement ring 
 
What song was going through your head this morning  
when you got up? 
I couldn't hear one due to the cat purring at me wanting to be fed! 
 
Who makes 
you laugh?  
Eddie Izzard, 
my cats and 
my husband 

twenty  

questions 

 p&p 

 

 

I 
n a new regular feature we will shall pick 
on a Society member and ask them the 
professional and personal 20 questions. 
The first victim to get a grilling is Society       

         Chair Helen Hinds. 

 Helen 
Hinds, 
dreaming of 
becoming an 
Emergency 
Planner  

Helen Hinds gets a grilling 
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esilience R deadlines 

W 
e hope you enjoyed this new issue of 
Resilience and found it useful profes-
sionally. But the magazine can only 
be successful with your contribution. 

As you can see from this issue, we want reports 
about your branch activity, new members, incident 
reports, exercises, business continuity and personal 
profiles. 
  But we are also going to give each issue a general 
theme for the central section. Plus don’t forget  
Resilience is published on a not-for-profit basis, so 
securing advertising to pay for production is  
essential. The magazine is coming out quarterly, so 
here are the themes and deadlines for the next two 
issues: 
 

Winter 2014  
Published - 1 December 
Editorial: all contributions needed by  
10 November 
Adverts needed by  
7 November 
 

Spring 2015 
Published - 2 March 
Editorial: all contributions needed by  
9 February 
Adverts needed by  
5 February 
 

Editorial contact: 
Bob Wade 
 

bobwademedia@live.co.uk 
media@the-eps.org 
0121 354 8223 
07950 155008 
 

Advertising contact: 
Chris Abbott or Andrew Slater 
Watership Associates 

advertising@watership-associates.com 
 
+44 (0)1822 610808 
+44 (0)1822 610808 
 
General Watership Associates enquiries: 
+44 (0)1256 309908 
 

mailto:advertising@watership-associates.com


The Emergency Planning Society  
 
 

Contact 
The Hawkhills  
Easingwold 
York 
YO61 3EG 
Email: info@the-eps.org 
Tel: 01347 821972 
 
Account enquiries 
Email: accounts@the-eps.org 
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